
1.In your browser, go to: 
https://caludoncastle.fireflycloud.net/ 

2.Select Forgotten your password?

Resetting a forgotten Firefly password

3. Enter your school 
email address.

4. Choose Reset password.

5. In your school emails, follow the reset link that was sent 
to you to choose a new password.



1.In your browser, go to: 
https://caludoncastle.fireflycloud.net/ 

2.Select Forgotten your password?

Resetting a forgotten parent Firefly password

3. Enter your personal 
email address.

4. Choose Reset password.

5. In your emails, follow the reset link that was sent to you 
to choose a new password.


