
 

Minutes of Parent Council Meeting 2 – 15 March 2017 
 
Communication 
 
My Ed: 
Regarded as a positive development, particularly in highlighting that a school email has been sent. 
The idea of students being able to access it was seen a good thing. 
Day before reminders of an event would be appreciated as well as the advance notice. 
Concern raised that some messages are not getting through. 
 
Website: 
Rather ‘clunky’ to navigate. 
Trip letters and enrichment activities are hard to find. This can be frustrating when a parent/carer is trying to help 
their child prepare to go e.g. packing all the required clothes etc. 
 
Teachers: 
Positive communications are really appreciated - phone call, email, praise postcard – particularly if a student has had 
a ‘bad patch’ or they generally feel over-looked. 
Some parents of year 7 students were a little frustrated that, after queuing to see their child’s tutor at the November 
evening, they were told that ‘there was nothing to say really’ since their child was ‘fine’. The frustration was that it 
felt that you only get feedback if it was negative. 
 
Reception: 
Staff are polite and helpful and put parents’ minds at rest 
With very few exceptions, phone calls were dealt with efficiently and speedily. 
Parents are not made to feel that ‘they’re making a fuss’ when they contact the school with a concern 
First Aiders received particular praise for the way they dealt with students. The Medical Room Supervisor (‘school 
nurse’) was highlighted for the reassurance she gave when talking to parents e.g. calling them back to say how their 
child was getting on. 
 

Tackling poor attendance 
 
Extra-curricular activities: 
While it was recognized that plenty goes on, it was felt that their existence could be pushed harder with students, 
and their parents, of all year groups, in order to improve engagement with school and foster positive friendships. 
A suggestion was made to put on a kind of ‘Freshers’ Fayre’ where the different clubs could be ‘seen’ as opposed to 
students just hearing about them – perhaps converting the hall into a ‘clubs market’ towards the end of the summer 
term so that students were already ‘signed up’ as they returned in September. 
It was also suggested that year 7s could only join clubs from October onwards. The idea was that some students 
needed a settling period as they moved up to secondary and that the transition was tough enough (being 
bombarded with so much new information and learning so many new routines) without considering clubs of various 
kinds. The problem then was that students who hadn’t joined at the first possible moment were reluctant to join a 
club ‘late’. Having an official Year 7 start date for clubs as 1 October might mean that more students would consider 
joining.  
The delayed start date for year 7 clubs could be outlined to new parents as part of their transition meetings. 
 

Date of next meeting 
 
Wednesday 14 June, 5.30pm 


